ROSHNI SHEFFIELD ASIAN WOMEN’S RESOURCE CENTRE

DEVELOPMENT WORKER
JOB DESCRIPTION

JOB TITLE:                   Development Worker 

RESPONSIBLE TO:     Roshni Centre Coordinator

HOURS:                         12 hours per week

CONTRACT PERIOD:
 6 months fixed term contract.
Salary:                             £19,621per annum pro rata
PURPOSE OF JOB: To develop and manage the Roshni ‘Volunteer Plus’ training programme. To encourage Roshni service users to become volunteers and to develop skills and confidence to engage in mainstream activities, get into work and become more empowered individuals.  In addition the role will entail leading on and developing Roshni personalisation services for Adults with Social Care needs,  and oversee the provision of a range of services and activities for adults with personal budgets. 

SCOPE OF JOB, DUTIES AND AREAS OF RESPONSIBILITY

1. To take the lead for the recruitment, selection, induction, monitoring, support, supervision and training of volunteers within the organisation.   

2. To ensure that the Volunteer Plus scheme for volunteers with additional support needs (language, confidence, basic skills etc) is developed and delivered.  
3. To provide support and training to develop skills and confidence of volunteers and ensure that they are matched with suitable volunteering opportunities.
4. To respond to new developments in volunteering by piloting and implementing new approaches to service delivery within the Centre and, where appropriate, by piloting and implementing new working arrangements with other partner organisations.

5. To ensure that signposting and other information and support provided by the Centre is accurate and current and is non-discriminatory, client-centred and of a high quality.   

6. To take a lead in increasing access to personalised services and write support plans for clients with budgets.  

7. To organise and facilitate the take up of Roshni personalised services under the Framework Agreement.
8. To identify gaps in personalised services and in recorded volunteering opportunities; and to support the Roshni team in both developing new and expanding existing opportunities.  

9. To network and build partnerships with relevant organisations to raise the profile of Roshni Personalisation services.  

10. To give presentations on personalisation volunteering and deliver good practice training where appropriate.  

11. To ensure that the Volunteering Plus service and Roshni Personalisation services are properly monitored and evaluated, recorded and quality assured in accordance with Roshni policies and procedures and quality systems.  

12. To increase the number of referrals to the Roshni Personalisation service by building effective relationships with Adult Social Care service providers.

13. To work as part of the Roshni Centre team in a professional manner in accordance with policies, procedures and equal opportunities practice.  

14. To participate in Roshni staff meetings and events.    
15. Provide regular reports, information and statistics to the Centre Coordinator and Management Committee.
16.  To undertake all duties in line with Roshni’s policies and procedures, particularly in relation to anti-oppressive practices and adherence to the confidentiality policy.
17.  To undertake any other duties appropriate to the grade and purpose of the job as may be determined between the post holder and management.
18.  Willingness to work flexibly and undertake occasional evening and weekend work.

DEVELOPMENT WORKER
PERSON SPECIFICATION

Essential

1. An understanding of the Asian community and factors affecting the lives of South   

    Asian women.

2. Experience of working with and managing volunteers in a community setting.

3. Ability to understand the needs of volunteers at different levels of   

   development.

4. Experience of developing self-confidence and self-esteem of women to enable them 

    to make key decisions and become more empowered in their lives.

5. Knowledge and awareness of the Personalisation agenda.
6. Experience of developing and implementing systems, policies and procedures.

7. Ability to speak a South Asian community language.

8.  Experience of writing funding bids/fundraising.

9. Excellent communication skills both written and oral in English.

10. Experience of project management and/or organisational management.

11.  Ability to work on own initiative and within timescales/budgets.

12. Knowledge of and commitment to good equalities and diversity practice and the 

      ability to apply awareness of diversity issues to all aspects of work.

13. Proficient in the use of Microsoft office, especially Word, Outlook and Excel.

Desirable

1. Track record of writing funding applications
2. Experience of developing and delivering training

3. Experience of working in a voluntary sector organisation

4. Experience of managing volunteers
5. Experience in writing Support Plans.
