Pakistan Advice and Community Association

127 Page Hall Road, Sheffield, S4 8GU

Tel: 0114 261 9130

Email: pacfirvale@aol.com

PACA is recruiting a…

Health Innovation Officer

To develop, co-ordinate and deliver new preventative health services for service users and their carers in the North East Sheffield area, based at PACA.


Hours: 12 per week


Reporting to: Manager


Responsible for: no staff, but post holder will take a co-ordination and support role with

a number of volunteers 

Salary: £12 per hour

Terms: Fixed term contract until 31st March 2012, with possibility of continuation subject to funding.

Those interested in applying for the post should read the below job description and person specification, and complete the attached application form. This should be returned by the deadline of Monday 11th July 2011. Interviews will take place during the week commencing 18th July.

Please return completed forms to:

Pakistan Advice and Community Association, 127 Page Hall Road, Sheffield, S4 8GU

Or to: lisa.harrisonwinfindale@gmail.com

Please indicate on the envelope or as the subject line of the email “PIF11711”.

Note that we are not able to consider CVs.

This post is funded by Sheffield City Council’s Provider Innovation Fund.

Job Description:

· Responsible for developing and co-ordinating a range of preventative health services in partnership with service users

· Developing a user group for services, arranging meetings, and assisting them as required in leading their own services

· Liaise with other agencies and professionals as needed

· Recruit and support volunteer befrienders

· Publicising activities that take place 

· Carrying out monitoring for projects as required, including maintenance of accurate and up to date records on all projects

· Obtaining feedback from service users

· Develop and oversee delivery of a befriending service

· Develop and oversee delivery of a Ruqyah spiritual healing service

· Develop and oversee delivery of a community advocacy service.

Person Specification:

Essential skills:

· Good standard of general education
· Excellent communication skills, both spoken and written
· Experience in completing project monitoring returns and collating monitoring information
· Knowledge of health services and local health needs and issues
· Excellent organisational skills
· Ability to self-start, and work both alone and as a member of a team
· Experience working with members of the public
· Knowledge and experience of confidentiality, particularly the Data Protection Act
· Knowledge of Equal Opportunities in the workplace
· Working with vulnerable and hard-to-reach groups
Desirable skills:

· Direct experience of working within a multi-disciplinary community-based setting

· Ability to speak a community language

· Experience in co-ordinating volunteers

· Experience in facilitating service user groups

· Experience in establishing new services from scratch, ideally in a preventative health context

