Refugee New Arrivals Project: Background Information for Applicants 

Asylum Seekers and Refugees in Sheffield

When asylum seekers are dispersed to Sheffield they become the responsibility of accommodation providers who have a contract with the Home Office to provide a certain level of support to their clients. However, these agencies have no contractual responsibility to provide for the educational needs of adults or offer assistance to clients in this matter. If asylum seekers are subsequently granted permission to stay in the UK (ie given refugee status), they also often need help with finding employment. Many of them are from professional backgrounds and may have high level qualifications and skills but still find it difficult to get a job for many reasons, including: lack of UK work experience and references; lack of more specific knowledge about their profession in the UK; unfamiliarity with the UK ‘system’/job search and job application processes etc; and language difficulties. There have been over 40 different nationalities represented amongst asylum-seekers arriving in Sheffield over the past year. These include significant numbers from the following countries: Iran, Iraq, Eritrea, Somalia, Sudan, Democratic Republic of Congo (DRC), Yemen and Zimbabwe.

Our Work

The mission of the Refugee New Arrivals Project (RNAP) is: To enhance the social and economic integration of asylum seekers and refugees in Sheffield, to improve their quality of life and to enable the city to benefit from their presence by utilising their skills and experience. 

Our current main areas of work are:
· Providing impartial advice, information and practical support to asylum seekers and refugees to help them access employment, education, training and volunteering opportunities

· Running a volunteer work placement programme and other employment familiarisation activities for refugees from professional backgrounds

· Running Professional Support Groups and other appropriate mentoring activities for refugee teachers and engineers
· Working in partnership with a wide range of agencies to improve and expand local education, training, volunteering and employment opportunities for refugees and asylum seekers
We receive referrals from a wide variety of organisations, including: the Asylum Seeker Health Clinic, accommodation providers for asylum seekers and refugees, careers advisors, Job Centres etc and many clients ‘self refer’ after finding out about us via friends or other channels. We also work closely with a range of other organisations, including education and training providers, local employers, Sheffield City Council Asylum Team and other departments, the Sheffield College, Northern Refugee Centre and many other key agencies in the private and public sector. We believe in working in partnership and collaborating with others in order to provide the best service possible.

Our Organisation/Premises

We are housed in a refurbished building as part of the Scotia Works centre – a partnership initiative of various voluntary sector organisations in the centre of Sheffield. Within this building we have 2 offices and the use of shared communal facilities, including meeting and interview space, which can be pre-booked. Our current staffing consists of a Project Manager, an Administrator and 2 Project Workers. We also use the services of a Finance Support Worker, as and when necessary to help us with financial administration and management. We are managed by a Board of Directors which meets monthly. 

Our Funding

Throughout the history of the Project, we have obtained funding through a variety of sources. Our current funders are: the Home Office; the European Refugee Fund; the Learning and Skills Council/Next Step; the Big Lottery; the Co-operative Foundation; and the Allen Lane Foundation. This year, we managed to secure, as part of regional consortia, 2 main stream contracts. Hence, we are now responsible for delivering the Employment Advice Service element of the new Home Office-funded Refugee Integration and Employment Service, in Sheffield, Barnsley and Rotherham, the aim of which is to help new refugees secure employment. We are also delivering a ERF-funded volunteer work placement programme for refugees from professional backgrounds, to enable them to improve their employability. In addition, we have recently been subcontracted to deliver IAG to asylum seekers and refugees. Working to the requirements of these mainstream funders poses significant new challenges to our organisation and we are still in the process of adapting to these.
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